
 Answers to your Questions & important information.  

Q. I/We understand you are temporarily closed but can we still 

make a reservation?                                         Updated 25/05/2020 

Yes’, you can make a reservation online, however, due to Covid -19 and the associated restrictions 

that we need to put in place, all bookings are now strictly adults only with no more than 3 persons 

per pitch. Children under 16 years are no longer allowed. Minimum stay will be 2 nights.   

During the pandemic, a reduced deposit of £30.00 will apply for a pitch (non-refundable).  

Book your reservation online, we will email you confirmation and a receipt/invoice, balance will be 

due on arrival.  

If you make a reservation and we are still restricted from opening for your reservation date, no further 

payment will be expected from you, sadly your reservation will be cancelled, however you are very 

welcome to use your deposit and reschedule your dates for later in the season (if we are open) or next 

year 2021. 

Please Note: Your reservation may be cancelled at any time or certain facilities on the park may be 

closed due to government restrictions beyond our control. We strongly advise that you visit our 

websites for any latest updates, or email us at polholiday@aol.com prior to your arrival.  

Q. When will your park be open?  

None of us would have wished to find ourselves in this predicament and coronavirus is blighting all 

our lives. We are following the government guidance to stay closed; we must ask that for the meantime 

you stay away. The Government has said that they will review the situation in relation to holiday 

accommodation on the 4th of July. Therefore, we strongly advise you book your stay for after this date. 

However, the Government has also made it clear that this date is subject to continual review. It maybe 

that parks will open from the 4th July but amenities on the park must remain closed. 

Q. What if I/we have already paid a deposit?  

If you have already paid a deposit and we are closed for your reservation date, we will hold your 

deposit until such time you will be able to come and stay with us. 

Whilst it is important to be sympathetic, your normal refund policy will apply. Deposits remain non-

refundable in all cases.  

We are not liable for refunds or expenses you incur in the event which has prevented us from fulfilling your 

Booking because of circumstances beyond our control. 

We look forward to hearing from you and hope to see you soon, please book in advance, do not arrive 

without a confirm reservation.  

 Keep safe and stay well. 
  

Kevin and Trudy 
 

Polruan Holidays               
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